Co-Payments/Co-Insurance and Plans with Deductibles

e All Co-Payments are due at the time of service. Balances remaining after insurance
processing require payment within 30-days or before your next visit, whichever is sooner.

e Co-pays for Telemedicine/Counseling visits are the same as in-office visits unless
otherwise specified by your insurance carrier.

e If your insurance plan has a high deductible, you may be required to provide payment in
full for the office visit at the time of service.

e Failure to pay co-payments/co-insurance or any outstanding responsible party balance on
your account may result in your discharge from the practice and your debt transferred to a
collection agency.

e Synergy Advanced Healthcare LLC provides online payment options and accepts all
major credit cards in the office.



